
Leave it to Interseroh – the number 1 in the market –
nationwide, efficient and sustainable

Taking back and recycling of 
transport packaging



We turn recycling into your competitive advantage

Cardboard, film or foil, wooden pallets, expanded  
polystyrene (EPS) and filament tape – transport packaging 
is essential to ensure your products arrive safely at your 
customers in trade, manufacturing and retail. However, 
anyone placing packaging on the market is required by law 
to take the packaging back and recycle it to save resources.

Partnering with Interseroh as your system operator offers 
you a straightforward, long-term solution to meeting your 
legal obligations.

As a manufacturer and distributor, you simply report your 
transport packaging for disposal in our system. 

You no longer need to worry about complex logistics  
processes and time-consuming administration – and your 
customers can look forward to a free pick-up service.

Every year, we coordinate around two million collections 
in Germany for more than 4,000 customers from over 
20 industries. As the first provider of transport packaging 
take-back services and now the market leader, Interseroh 
sets standards in terms of quality, customer focus and 
innovative recycling technologies. 

Pay for what you use rather than ‘one size fits all’

We charge a fair price for a quality service: We only bill 
you for the packaging volumes that you actually place on 
the market. We don’t use flat fee models that are based 
on your sales figures and have nothing to do with the 
service that we actually provide.

Sustainable recycling instead of hot air

The recovery that is specified by the German Packaging 
Act for the packaging that is taken back can be energy 
recovery – which means incineration to generate energy. 
At Interseroh, high-quality recycling is used to treat 
your packaging and keep it in the resource loop.

For over 25 years, Interseroh has operated 
sophisticated take-back and recycling  
solutions across Germany for materials 
from used transport packaging.

Nationwide recycling with the 
know-how from the market leader 



Efficient and highly  
customer-focused
A reliable service drawing on a strong network

Next to ALBA, Interseroh is one brand under the umbrella 
of the ALBA Group. The ALBA Group is one of the leading 
recycling and environmental services companies as well 
as raw material providers worldwide. As an Interseroh 
customer, you benefit from efficient solutions for closing 
product, material and logistics loops. 

Wherever your used transport packaging accrues –  
we’re there: With an extensive recycling and logistics 
network consisting of around 600 certified waste  
management partners, Interseroh organises regular  
collections and resource-friendly recycling for over 
100,000 commercial waste generation points. This also 
includes completely emptied containers – i.e. containers 
made from plastic, aluminium or other metals – even if 
these were used to hold hazardous goods. 

You simply tell us the type and volume of your transport 
packaging and let your customers know you are using 
our system: we then organise everything else directly 
with your customers, who can be sure of enjoying a 
trouble-free service anywhere in Germany. 

Individual solutions as standard

Are you using custom packaging that features unusual 
materials or comes in special shapes and sizes?
We look forward to the challenge and will be happy to 
develop your optimum take-back solution.
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Contact

INTERSEROH Dienstleistungs GmbH
Stollwerckstrasse 9a
51149 Cologne 
Germany
Tel. + 49 2203 9147 - 0
info@interseroh.com

An ALBA Group company

Quality that you can rely on

We take back your used packaging – reliably. This  
promise is backed by our end-to-end quality management 
system. Our integrated management system  
safeguards quality, environmental, energy, labour and 
health standards, is certified to DIN EN ISO 9001:2015, 
DIN EN ISO 14001:2015, DIN EN ISO 50001 and BS 
OHSAS 18001:2007, and is verified by the Waste  
Management Company Quality Mark.

Expert handling based on clear guidelines

We provide a transparent documentation that proves 
that the taking back and recycling of your packaging is 
compliant with the German Packaging Act. We view it as 
our mission to use recycling to keep transport packaging 
in the loop – rather than looking for loopholes in the law. 

By registering your packaging, which we confirm with our  
recycling certificate, you can prove to your customers 
that you are participating in the system. Our service 
provides you with maximum support in fulfilling your legal 
obligations.
 
A visible commitment to the environment:  
resources SAVED by recycling

With Interseroh, you make an active contribution to 
protecting the environment and climate, helping to relieve 
the long-term burden on future generations. Around 30.2 
million tonnes of primary resources were saved in 2017 
alone thanks to the recycling work carried out by ALBA 
Group. Your individual resource protection certificate 
documents your company’s own contribution to the primary 
resource savings achieved by our recycling activities. 

Make your mark  
on sustainability

Annual  certificate:confirms customers their amount of resources and  greenhouse gas savings


